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Washington District Improves Student Typing Skills 
With EasyTech.

Searching for a solution

Thanks to a successful technology levy, all Hockinson School 
District students have iPads for the 2015 - 2016 school year. 
This 1:1 solution has replaced the traditional computer labs, 
and uncovered a surprising roadblock when it came to ensuring 
all students had the basic keyboarding and computing skills 
to use their new iPads successfully. 

When Hockinson’s Technology and Learning Director, Tanna 
Colwell, was helping high school students set up accounts 
to register the district’s new iPads, she saw something that 
concerned her. “I noticed that a lot of high school students 
used the Caps Lock key to capitalize the first letter of a 
sentence,” she said. “I saw over and over that they have 
no idea how to use the keyboard. They didn’t use the 
Shift key to capitalize at all, and they didn’t know the
ab key is how you indent paragraphs.”

Hockinson piloted the Smarter Balanced assessments last 
year, and Colwell said teachers came to her with similar 
concerns. “It just horrifies some of the teachers when the 
kids are being asked to type an essay, and they raise their 
hand to ask ‘where’s the W?’” she said. “You think, how 
could you possibly think up a story to type, or how to 
answer this question, when you’re hampered by not being 
able to find the W?”

The students didn’t have the basic keyboarding skills
 necessary to take the online assessments or finish their 
classroom assignments without facing significant basic 
skill hurdles.

Teachers and parents at Hockinson feared that the Smarter 
Balanced scores wouldn’t be an accurate reflection of 
students’ knowledge, because even though the students 
were excellent writers by hand, they wouldn’t be able to  

demonstrate their understanding of the subject without 
good keyboarding skills.

“We haven’t ever had a formal keyboarding class, even 
when we had more computer labs,” said Colwell. “The 
older kids have figured out a way to make it work, but 
now they’re being expected to type larger amounts at 
younger ages. We have to help out with that.”

The district’s regular software vendors didn’t have a 
keyboarding solution that would work on the iPad, 
free browser-based services contained ads which were 
distracting or inappropriate,and many of the learning apps
for the iPad worked well as practice, but didn’t actually 
teach students how to type.

Even where a solution did meet those criteria, many didn’t
work with an external keyboard, which was crucial since
that’swhat students would be using during the assessment. 
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We were very happy with EasyTech,” said Colwell. “It worked with the 
external keyboards, it worked on the iPad, it was age appropriate, and it 
taught them how to type rather than just having them practice typing. ”

“

Successful trial run

EasyTech to the rescue

Another key concern was that many of the potential 
programs didn’t have a centralized way for the teacher 
to monitor progress, because all the data was stored 
on the iPads themselves. That meant teachers would 
have to log onto each device individually to check 
student progress. 

When Tanna Colwell first saw Learning.com at the NW 
Council for Computer Education Conference, she was 
drawn to the fact that EasyTech keyboarding software 
would work on an iPad with an external keyboard 
plugged in. She asked a classroom teacher to stop by 
the Learning.com booth and try it out, and they both 
liked it enough to schedule a trial. 

Colwell selected two classrooms in each of grades K-5
to test EasyTech, twice a week. The feedback from 
both students and teachers was overwhelmingly positive.

“We were very happy with EasyTech,” said Colwell. 
“It worked with the external keyboards, it worked on 
the iPad, it was age appropriate, and it taught them 
how to type rather than just having them practice typing.” 
Hockinson’s teachers were pleased that the lessons were
well-taught because with so many of the other solutions 
they had looked at, the teachers worried they would be 
responsible for developing their own keyboarding lessons.  

After completing their trial run, Colwell and the classroom 
teachers noticed marked improvement. Students were
 able to find keys faster than before, and they were starting 
to use home row. While this still required a lot of concentration 
on the part of students, they were improving demonstrably 
in just the month they had used the program.

Hockinson School District decided to purchase EasyTech 
following the end of their trial. “[The students] might have a 
great story to tell, but they can’t tell it because it takes too 
long to type,” she said. “[They think] it’s hard, and it’s boring, 
and so then they change their story, or they just stop in 
the middle. That’s not what we want to see. We want them 
to be able to tell their whole story without the keyboarding 
getting in the way.”

Colwell is hopeful that keyboarding proficiency will help 
students to not only perform better on Smarter Balanced, 
but it will also give them the ability and confidence to 
produce their own creative work.
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